VGG Frequently Asked Questions

Question:

So exactly how many hits are you getting on the site?
How much traffic are you getting on the site?
Are people actually visiting the site?

Answer:

We’re getting between 30 and 50 unique visits a day; that number is increasing all the time and we remain high in the Google searches. We’re implementing Meta tag strategies to ensure that we are consistently found in the search engines and people can easily find us. We are also advertising in select media, such as Seven Days and the Vermont Mozart Festival Magazine and will soon be have display cards at all of the state welcome centers. 
Question:

How long is the listing for?

Answer:

All listings are for 12 months.

Question:

Can I add an extra photo?
Answer:

Capacity for more photos is possible by increasing your listing level. However remember you’re welcome to change out the photos as often as you like and to post photos in our Family Album section. 

Question:

I don’t see a category my business would fit into. If I sign up where will my business be put?

Answer:

We will work with you and create a new category for your business. 

Question:

Is my listing fee tax deductible since the money goes to support the work of the Samara Foundation of Vermont?

Answer:

No. Your listing fee is not tax deductible because it is a fee for a service so your listing does not qualify as a charitable gift. You should consider it as an advertising expense for tax purposes. 

Question:

I really want to list both/all of my businesses; can you give me a deal because I am listing more than one business?

Answer:

Most of the time we can work something out for customers listing more than one business; these exceptions are made on a case by case basis. Please let us know what your needs are and we will work with you.
Question:

You’re only online? When are you going to do a print version?

Answer:

We are an online directory. But we think that’s to our advantage; if something about your business changes you can log in and change it right away, for example if you move or change your website. You can advertise events and promotions year round. It also means we can add businesses throughout the year.
Question:

What exactly is the Extra! Extra! section? It’s listed as a benefit for the level I’m interested in but I don’t know what it means. 

Answer:

The Extra! Extra! section is our news area. It has a place to post promotional events, classified ads, and coupons. It’s useful for you to advertise what your business organization is doing and you have the ability to change it as often as you like. 
Question:
Whoa, you’re prices seem pretty steep.

That’s too expensive for me right now. 

Etc. 

Answer:

Well we do have prices ranging from only $149 all the way up to $4999. If you really stop and think about it though, our most popular level, $499, is about what you would pay for a one time newspaper ad and you get our listing for 12 months. And you can edit and change your listing any time you want; it’s a great value.
